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The Dawn of Autonomous
Endpoint Management

Orchestrate a digital workspace that runs itself.
Agentic Al and leading DEX software capabilities
turn real-time signals into intelligent action.
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Traditional Endpoint Management
Is Obsolete

The DLM Trap

Device Lifecycle Management is Broken.

Refreshing strictly by age creates massive
waste. Extending devices without insight f
creates crippling latency. RV

-

The Monday Morning Chaos

VDI lockouts, failing SaaS applications, and
network drops trigger a flood of disconnected

//«f"j\ 3 alerts. IT is drowning in noise while employees sit
LC

idle.

The Deprecation Threat  \ - g7<
As native tools shift (like VBScript deprecation), R\
legacy telemetry leaves IT blind, turning routine :
management into a guessing game.
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Key Takeaway: You are
tethered to tickets, and
employees are slowed
down by technology.
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The Paradigm Shift: From Chaos to Autonomy

Traditional IT Autonomous IT

Approach

T

Signal Processing

i BV e

Troubleshooting

Employee
Experience

DiaditalWorkbplace bro
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Reactive Firefighting

Alert Fatigue: Every
anomaly triggers a flag

Manual Investigation
& Guesswork

IT Support Tickets

o Proactive Self-Healing

({ )) Behavior-Based: Learns
I the normal, flags the real

@ Al-Assisted Root
Cause Analysis

Conversational Al
Self-Service
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ControlUp ONE: The Convergence of AEM and DEX

Autonomous Endpoint
Management

Real-time signals
Configuration drift prevention

Patch & Vulnerability
Management

DigitalWorkplace.pro

Digital Employee
Experience
Employee engagement
UX responsiveness
Unified Comms monitoring

The first Autonomous Endpoint Management platform built on leading
Digital Employee Experience software. Unified 24/7 monitoring,
remediation, and support in a single screen.
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The Engine: Pulse Al

Go beyond alerts. Pulse Al correlates data across your digital
workspace to surface root causes and suggest the best next steps.
The silent engine driving a self-healing environment.

Context

Interprets signals across endpoints,
virtual desktops, and networks.

Guidance

In-console Al Assistant delivers
in-flow explanations.

Automation

Translates recommendations into
no-code workflow executions.
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Learn the Normal, Flag the Real

Raw Telemetry & Noise

Root Cause
Analysis &
Recommended
Action.

Behavior-Based
Intelligence: Learns

typical patterns and
and surfaces only
meaningful deviations.
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The Employees' IT Companion: - S
Eliminating the Ticket Los

Manual
Investigation

Help Desk
Ticket Filed

Employee
Without Frustration
ControlUp

Zero
| Downtime,
Endpoint Guided Zero Tickets
Self-Service

Fix

Issue
Detected 4

With Conversational

Al Prompts

ControlUp o

Issue
Detected

Early

Key Takeaway: Technology that
supports people, not the other way
around. Eliminate performance

D ig italwo rkplace. pro problems on the spot.
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The Digital Workspace Tech Stack

Increase IT IT Cost Sustainability
Optimization Reporting

Reduce Hybrid
MTTR Workplace Efficiency

UX Monitoring VDI & DaaS Monitoring patch Management

Proactive Synthetics Unified Comms Endpoint Risk Mitigation

Nerdio
Parallels
Intel

ServiceNow

Amazon
IGEL

ServiceNow

Omnissa
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Elevating the IT Professional

53 (I

IT & Digital VDI & DaaS Service Desk
Workplace Leader Admin Manager

[o- O
0

From: From: From:
Cost Center Manager Reactive Log Reader Manual Ticket Dispatcher

To: To: To:
Digital Experience Architect Automation Orchestrator Proactive Resolution Lead

Impact: Orchestrate seamless Impact: Gain end-to-end visibility Impact: Empower end-users with
hybrid workplaces and optimize and prevent configuration drift Al self-service and drastically
total cost of ownership. automatically. reduce MTTR.
e I
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Enterprise Scale. Proven Outcomes.

oM+

1800+

Seats Under Management Global Customers
Certified Experts Partners and Resellers Worldwide

A global organization of technology professionals transforming the desktop monitoring marketplace.

DigitalWorkplace.pro N



Orchestrate Your Autonomous Future

Z S -
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Your IT savings Stop wasting hours on

report is waiting. complex IT problems.

Calculate your Incident See how ControlUp identifies
and EUC MTTR Savings. Issues and automates
fixes in minutes.

[Try the ROI Calculator] [Get a Persnnallzed Demo]
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